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BULGARIAN IT SECTOR STILL 
RUNS AT HIGH CLOCK RATE

Unlike most of the sectors of the Bulgarian economy, the 
IT industry showed a stable performance in 2010 and 2011. 
However, it was not demand on the local market that sup-
ported the IT sector. The IT companies, especially the soft-
ware developers, counted on foreign clients to keep revenues 
intact. The trend is expected to continue in 2012 with grow-
ing need for highly-qualified IT professionals.

The information and communication technologies (ICT) sector 
in Bulgaria was estimated at more than EUR 3.0 bln, account-
ing for nearly 9.0% of the country’s GDP in 2010, showed 
data from the Bulgarian Association of Software Companies 
(BASSCOM) and market research company CBN Panoff and 
Stoytchev (CBN). The IT segment made up one-third of the 
total, or approximately EUR 1.0 bln, 33% of which came from 
the software companies, as estimated by market representa-
tives.

The number of ICT companies in Bulgaria exceeds 900, with 
the leading 450 generating 97% of the sector’s revenue, ac-
cording to CBN.

APPROXIMATE NUMBER OF IT COMPANIES IN BULGARIA BY 
SEGMENT

Segment Number

Computer hardware 35 - 40

Computer services 170 - 190

Global service providers 10

Internet services 25 - 30

Office computer hardware 15 - 20

Retail 10 - 15

Software developers 100 - 120

Source: CBN

Bulgaria’s Ministry of Transport, Information Technology and 
Communications announced that in 2010 local IT companies 
and research and development organizations attracted a total 
of EUR 4.0 mln under EU programmes. The Seventh Frame-
work Programme alone attracted EUR 3.2 mln, double the 
amount obtained in 2009. Under the ICT Policy Support Pro-
gramme were attracted an additional EUR 651,530.
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SOFTWARE
The total revenue of the Bulgarian software companies was 
EUR 291 mln in 2010, according to a survey of CBN. In 2011 
the sum is expected to drop to EUR 260 mln. The segment’s 
best performance was in 2007 when it recorded total rev-
enues of EUR 303 mln.

Independent software vendors (ISVs) accounted for 41% of 
the total revenue, 44% of the net profit and 44% of the total 
number of employees in the segment. Software developers 
came second with a 35% share in the total revenue and net 
profit and 36% of the staff. Software integrators generated 
11% of the total revenue, 9.0% of the profits and employed 
14% of the workforce in the sector.



4

According to BASSCOM data, the software market grew by 
5.3% on an annual basis in 2010 and by an average of 8.0% 
for the period 2008-2010. The total sales volume of the com-
panies that took part in the survey was EUR 163.3 mln in 
2010. The survey covered 38 BASSCOM members, which rep-
resents one third of the market.

The main problem facing the software industry is the short-
age of highly qualified professionals on the local market. If 
the problem persists, the local IT industry could miss the 
chance of achieving the expected tenfold growth in the next 
decade, according to market experts. The lack of well-trained 
specialists forces domestic IT companies to outsource part 
of their activities to firms in Macedonia and Serbia or to hire 
foreigners.

HARDWARE
A total of 27 companies operate on the Bulgarian IT hard-
ware distribution market, according to data of CBN. Their 
combined revenue in 2010 amounted to EUR 274 mln, down 
4.5% on the year.

The total number of the companies’ employees exceeds 1,000 
with an average annual salary per employee of EUR 6,900 in 
2010, compared with EUR 4,100 in 2007.

The companies still operate at low profit margins, amid dump 
prices and gray-market practices. However, the expectations 
are for an annual growth of up to 3.0% in 2012.

WHOLESALE AND RETAIL TRADE WITH COMPUTER  
AND COMMUNICATION EQUIPMENT
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MANUFACTURING OF COMPUTER HARDWARE,  
ELECTRONIC AND OPTICAL PRODUCTS
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SERVICES
The IT services market is dominated by the system integra-
tion segment. In 2010 the segment’s revenue reached EUR 
299 mln, compared with EUR 135 mln in 2005, CBN data 
showed. However, the segment experienced double-digit an-
nual drops in 2009 and 2010 and the trend is expected to 
continue in 2011 with a decline of between 10% and 15%.

The number of tenders for IT services under the public pro-
curement law started to shrink in 2008 and the downtrend 
continued in 2010 and 2011, reaching 2003 levels. In 2010 
a total of 291 procurement contracts worth EUR 20.2 mln 
were signed, which translates into an annual decline of 21% 
in number and a 49% drop in value.

EXPORT
The exports of high added-value software products increased 
its share in the IT sector‘s sales abroad to 28% in 2010 from 
25% in 2008, according to BASSCOM. The main export mar-
kets were Europe with 60% of the total exports and the USA 
with 35%.

BULGARIAN IT COMPANIES EXPORT BY PRODUCT/SERVICE
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The total exports of the leading 100 Bulgarian IT companies 
went up by 38.6% year-on-year to EUR 80.750 mln in 2010, 
while for 2009 they registered a drop of 10.6%, according to 
local IT business monthly Computerworld.

LEADING BULGARIAN IT EXPORTERS 
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EMPLOYMENT AND WAGES
The average net monthly salary of an IT specialist in Bulgaria 
inched down by 2.0% on the year to BGN 1,001 (EUR 512) 
in 2011, according to a survey by local polling agency Al-
pha Research and Computerworld. About two-thirds of the IT 
personnel earns up to BGN 1,000, but the share of high-paid 
staff, with monthly salaries of between BGN 1,000 and BGN 
3,000, rose to 35% in 2011 from 24% in 2010. 

In 2010 the starting net monthly salary for a PHP/MySQL 
developer was EUR 500 on average, professionals with two 
to three years of service could earn between EUR 770 and 
EUR 920 and the most experienced ones – up to EUR 1,020 
net. The average net monthly pay for newly recruited .Net 
developers was EUR 610 and could reach up to EUR 1,300 
after a few years on the job. C/C++ and embedded developers 
were offered EUR 610 to EUR 920 per month. The highest 
starting remuneration of EUR 770 a month was paid to Java 
developers.

AVERAGE NUMBER OF EMPLOYEES  
UNDER LABOUR CONTRACT
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GRADUATES TERTIARY EDUCATION IN IT
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LISTED COMPANIES
The shares of seven local IT companies were traded on the 
Bulgarian Stock Exchange (BSE) as of January 2012. None of 
the companies was included in any of the BSE indices. 

Short overview of the companies: 
•	Web Media Group AD runs a number of news and life-

style websites, including news.bg, topsport.bg, money.bg 
and lifestyle.bg; 

•	Europa Line Group AD is a high-tech subcontractor; 
•	Specialized Business Systems AD is a computer system 

integrator; 
•	Media Systems AD is a CD/DVD manufacturer. In 2012 

the company moved its production site to Bulgaria’s capi-
tal Sofia from Stara Zagora, central Bulgaria. The compa-
ny’s monthly production in Sofia is 12 million CD/DVDs, 
while in Stara Zagora it produced up to 5.0 million CD/
DVDs; 

•	Bianor Holding AD bands together five companies active 
in IT, e-trade and web design - four majority-owned units 
and one with a considerable minority interest of Bianor; 

•	Investor.bg AD is an Internet media company. In 2011 
the company acquired local media group Az Media and 
property listings website Imoti.net; 

•	Mart Bulgaria AD is an electronic retailer of pre-paid tel-
ecoms services. 

The flotation of another IT company, local Internet portal 
Dir.bg AD, is expected on the BSE. The company will issue 
454,000 new shares with a nominal value of BGN 1.0 a piece.

MARKET CAPITALISATION OF LISTED  
BULGARIAN IT COMPANIES AS OF:
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EXPECTATIONS 
IT sector forecasts for 2012: 

•	The software segment will continue to enjoy an increase 
in exports and outsourcing contracts with foreign com-
panies; 

•	The local market will remain stagnant for computer hard-
ware distributors and software developers; 

•	The computer and electronics products manufacturers 
will rely on foreign markets to counterbalance shrinking 
demand on the local market; 

•	The number of large clients of cloud computing services 
will be increasing; 

•	IT spending in the public sector will remain erratic and 
will depend mostly on the availability of EU funding; 

•	Demand for software and hardware developers as well as 
web designers will grow.
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DISCLAIMER
Whilst the information contained in this Profile has been 
given in good faith and every effort has been made to en-
sure its accuracy, AII Data Processing cannot guarantee the 
accuracy of this information and hereby expressly disclaims 
any responsibility for error, misinterpretation and any and all 
loss, disappointment, negligence or damage caused by reli-
ance on the information contained in the Profile or any fail-
ure or alleged failure in the delivery of the Service referred to 
herein, or in the event of bankruptcy, liquidation or cessation 
of trade in any company, individual or firm referred to herein. 
Confirmation of the information accuracy should be sought 
from the establishments concerned. Unless otherwise stated, 
the copyrights and any other rights in all material on this 
site are owned by AII Data Processing. Use of this Profile 
is provided by AII Data Processing subject to the following 
Terms and Conditions: 

1. Use of this Profile constitutes your acceptance of these 
Terms and Conditions which take effect when you first use 
this Profile. AII Data Processing reserves the right to change 
these terms and conditions at any time by posting changes 
on line. You are responsible for reviewing regularly informa-
tion posted on line to obtain timely notice of such changes. 
Your continued use of the Profile after changes are posted 
constitutes your acceptance of this agreement. 

2. Neither AII Data Processing nor other related parties, 
whilst endeavouring to provide 24/7 availability, will be held 
liable if for any reason the Profile is unavailable at any time. 

3. Access to this Profile may be suspended temporarily or 
permanently and without notice. 

4. Whilst AII Data Processing endeavours to ensure that the 
information on this site is correct and up-to-date, no warran-
ty, express or implied, is given as to its accuracy and AII Data 
Processing does not accept any liability for error or omission. 

5. Part of this Profile contains materials submitted to AII 

Data Processing by third parties. Third parties are respon-
sible for ensuring that materials submitted for inclusion on 
this Profile complies with national and relevant international 
law. AII Data Processing can not guarantee the accuracy of 
this material and hereby expressly disclaims any responsibil-
ity for error, omission or inaccuracy in the material, misin-
terpretation and any all loss, disappointment, negligence or 
damage caused by reliance on the information contained in 
the Profile or any failure or alleged failure in the delivery of 
the services referred to herein, or in the event of bankruptcy, 
liquidation or cessation of trade of any company, individual 
or firm referred to herein. Confirmation of the information ac-
curacy should be sought from the establishments concerned 
or from AII Data Processing upon explicit request. 

6. AII Data Processing shall not be liable for any damages 
(including, without limitation, damages for loss of business or 
loss of profits) arising in contract, tort or otherwise from the 
use of or inability to use this Profile, or any data contained 
in it, or from any action or decision taken as a result of using 
this Profile or any such information. 

7. AII Data Processing accepts no responsibility for the con-
tent of any site to which a hypertext link from this Profile 
exists. Such links are provided for your convenience on an 
“as is” and “as available” basis with no warranty, express or 
implied, for the information provided within them. 

8. If any of these terms should be determined to be illegal, 
invalid or otherwise unenforceable by reason of the laws of 
any state or country in which these terms are intended to 
be effective, then to the extent and within the jurisdiction 
in which that term is illegal, invalid or enforceable, it shall 
be severed and deleted from the clause concerned and the 
remaining terms and conditions shall remain in full force and 
effect and continue to be binding and enforceable. 

9. By accessing and reading any part of this Profile, you 
should have accepted these Terms in full. 

Copyright All rights reserved. Downloads and print extracts of SeeNews – Research & 
Profiles content are allowed for personal and  non commercial use only. Re-publication or 
re-distribution of content, including by framing, is strictly prohibited without the prior written 
consent of SeeNews – Research & Profiles. 

SeeNews - Research & Profiles and its logo are registered trademarks of AII Data Processing 
Ltd. SeeNews 2011 
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